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GIVE YOUR EQUIPMENT THE TREATMENT IT DESERVES WITH 
GREATER PRODUCTIVITY AND LESS DOWNTIME.

Servicing and feeding your wastewater infrastructure regularly will ensure its lifelong 
protection and sustainability. Remote Water Treatment Services’ experienced maintenance 
and operations division can provide just that - proactive support to optimise the performance  
of your investment. 

RWTS understands that potable water treatment is not without its risks. Our NATA accredited 
technicians can ensure that your water treatment system is designed and operating to the 
highest standard, guaranteeing the quality of treated effluent and, most importantly, the safety 
of those utilising the water supply. Through an extensive site audit, including a full assessment 
of the design, overall hardware status, site operating conditions and operational experience 
of maintenance personnel, RWTS will pin-point the underlying cause of any operational 
problems and devise a tailored solution to rectify issues and maximise productivity. 

At Remote Water Treatment Services, we are committed to the compliance of all systems with 
relevant regulations and legistation, including the Australian Drinking Water Guidelines, to 
provide you with peace of mind. RWTS Preventative Maintenance provides added assurance 
that your asset is regularly monitored and serviced to void any expensive environmental or 
safety violations. 

If you’re seeking quality servicing to ensure your water treatment system lasts a lifetime, 
RWTS offers a range of Scheduled Maintenance Agreements to suit the needs of our diverse 
clientele. 

Call us on 1300 787 719 to discuss your options for ongoing maintenance or organise 
a service health check on your plant today.

PREVENTATIVE
MAINTENANCE



RWTS has strong industry partnerships with complimentary support services and trades – providing 
complete coverage in all aspects of water and wastewater treatment. Our services include:

SERVICES 
OVERVIEW

    Licensed plumbers

    Licensed electricians

    PLC software development and support

    Mechanical  fitters

    Structural, process-design, environmental and  
     chemical engineering

    Qualified and trained Certificate III Operators

    Operator training services – Certificate III (all      
     modules) site operator competency reviews.

    Total system auditing reviews – design,       
      load, condition, operations and problem      
      system audits.

    Scheduled Maintenance Agreements

    Full time site operations agreements FIFO &  
      DIDO depending on location.

    24/7 site-based and remote operations  
     support agreements

    System modification and refurbishments.

    Design, supply and construction – turnkey  
      or individual component based.

    Quality Assurance certified – ISO 9001         
      Environment – ISO 14001, Health and Safety  
      ISO 4801.

    Custom-designed solutions for potable            
      water,  sewage treatment, leachate and  
      tailings treatment, industrial wastewater   
      applications. Specialising in:

             Reverse osmosis  

             Ultrafiltration

             Microfiltration

             Clarification systems

             DAF systems

             Chemical dosing

             All types of sewage treatment, including  
         enhanced nutrient removal design

              Membrane bioreactors

             Settling technology

             Oxidation ditches
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SYSTEM 
REFURBISHMENT 
Don’t need a complete turnkey system but considering a refurbishment? Let RWTS breathe life 
into your existing water treatment plant with a personalised solution, optimised for your unique site 
requirements. Working closely  with experienced environmental engineers, our qualified technicians 
will refurbish your existing plant whilst ensuring that relevant council environmental approvals are 
secured and site compliance is upheld. to the highest standard. It’s added performance, without 
compromise.

SYSTEM AUDIT
Initial inspection conducted by our client 

maintenance team that identifies the issue.

MINOR REFURBISHMENT
Minor parts are sourced by RWTS and sent to site, 
repairs are carried out onsite, plant is assessed and 

put back into service

MAJOR REFURBISHMENT
Client arranges transport for the unit to be sent 

to the RWTS workshop

ASSESS
RWTS receives the unit and 

conducts an examination on the 
unit that may require repair

REPORT
RWTS sends a report and a quote to 

repair the unit or if not financially viable 
to repair will supply a new capital quote

REPAIR
RWTS will conduct the necessary 

repairs required and on completion of 
repairs will conduct full testing

REPLACE
New asset supplied to site with full 
warranty and training for personnel
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At RWTS we understand the challenges of supporting and maintaining 
water and wastewater treatment infrastructure. Our emergency 
breakdown and support crew are quick to respond, providing  
24-hour emergency response services and ongoing support to ensure 
consistent, reliable operation and optimal performance of your water 

treatment systems.

ONLINE
REPORTING

PROVIDING REAL-TIME ONLINE REPORTING FOR THE  
UPMOST CONVENIENCE & TRANSPARENCY

The RWTS online reporting system is designed to keep you up-to-date with the performance of 
your potable, sewage and irrigation water services from wherever you may be. Including  
in-depth live daily, weekly, monthly and yearly analysis reports, rest assured that your system 
is being closely and accurately monitored. Our customisable online reporting system eliminates 
the risk, cost and time constraints associated with delivering tedious spreadsheet reports.

FEATURES
    Irrigation field monitoring 

    Sewage treatment flow analysis 

    Plant performance review

    Bore consumption analysis 

    Chemical consumption monitoring

EMERGENCY SUPPORT 



CONTACT INFORMATION
186 New Cleveland Road
Tingalpa, Queensland, 4173

P   1300 787 719
E   sales@remotewts.com.au
W  www.remotewts.com.au


